Daly Computer Services

June 9

Type of Service: Computer Repair

Date of Service: May 1 —June 9

Customer: Client-1

Computer: Dell Dimension 450 Serial #: MX-02X585-XXXXX-XXX-XXXX
2.6 Ghz Intel Pentium 4 Service Tag: XXXXXX
256 Mb SDRAM Purchased:  3/13
60 GB Hard Drive
DVD/CD-RW Combo

Problem Reported:

System would not power up.

Cost of Services Rendered:

Labor Cost: $  xxxx

Material Cost: $  xXXXX

Total Cost: $ XXX.XX

Services Performed:

Power up problem was due to a failing power supply. A new power supply was ordered and installed.
System was checked for power up issues and appeared normal. Norton System Works windows repair
was run to clean up registry problems etc. 317 problems were corrected. Disk clean up and Disk
Defragmenter was run also.

The anti-virus software is out of date, so | did not connect to the internet to update the Microsoft
products.
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